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REF: CM271/11 File: PJ-09/11
3 e¥ig CROWN STREET MALL REFURBISHMENT

This report provides a brief overview of the current status of the Crown Street Mall
project and seeks the endorsement of Council to proceed with the proposed Crown
Street Mall refurbishment between Keira Street and Kembla Street, Wollongong.

I Recommendation

1 The design for the Crown Street Mall refurbishment, prepared by the
Government Architect's Office, be adopted

2 The Joint Regional Planning Panel be requested to determine the current
Development Application.

I Attachments
1 Table 1- Summary of Issues, Comments and Options
2 Council report dated 28 April 2009

I Report Authorisations

Report of: John Shepherd, Manager Infrastructure
Authorised by: Peter Kofod, Director Infrastructure + Works

I Background

The refurbishment of Crown Street Mall is a major project in the current Council’'s
Management Plan, as part of an integrated public domain strategy to enhance the City
Centre and contribute to the revitalisation of Wollongong as a major regional centre.

In response to the need to refurbish Crown Street Mall, in October 2008 Council
resolved to publicly exhibit a discussion paper with three refurbishment options and
extensive community engagement was undertaken to gauge community and business
views on the options.

Following the community consultation process, the NSW Government Architect’'s Office
(GAO) was engaged to undertake a City Centre public domain master plan
incorporating Crown Street Mall.

The GAO undertook a detailed analysis, review of community feedback, review of the
original three options and development of key principles that informed the preferred
Option. On 28 April 2009 Council adopted “Option A — pedestrian mall” as the preferred
refurbishment option for the Crown Street Mall and approved the staged delivery of the
Crown Street Mall refurbishment project.
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The key objective of the adopted option was to ensure that Crown Street Mall fulfils its
role as the key public space within the Wollongong CBD with a clear and unique identity
providing a positive link between the City Centre and the Blue Mile.

I Proposal
It is proposed that:

1 The design prepared by the Government Architect’s Office, based on the previously
adopted refurbishment option, be endorsed to proceed to the next stages.

This design has been prepared for the Crown Street Mall between Keira Street and
Kembla Street including Church Street., It also recognises the need for interfaces
between the mall and Globe Lane and connections to McCabe Park, however,
these elements are out of the current project scope.

Key principles for the development of the Crown Street Mall are to:
= Maintain Crown Street as a pedestrian environment in the heart of the city centre
= Reflect the character of the city of Wollongong

= Improve sight lines along the Mall by removing clutter to enhance way finding,
safety and security

= Provide a strong landscape design to reinforce linearity and to provide shade
= Provide active edges and outdoor dining

= Provide guality seating, interaction and resting areas

» Make a safe and interesting space to walk through at night

= Provide an area within the Mall that can be programmed for events and the
Friday markets

= Activate the Mall at night time through the promotion of adjacent uses
» Locate an informal performance space and play experience on Church Street

= Ensure environmentally sustainable design including water sensitive urban
design, energy efficient lighting and the use of sustainable materials.

2 The Joint Regional Planning Panel be advised of Council support for the proposal
and be requested to determine the current Development Application.
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Program for Construction

Council has undertaken considerable community and retailer engagement in the
development of this project and is aware of the importance of minimising disruption to
retailers and the community. Work will be undertaken in a manner to minimise the
impact on retailers and the community. It is likely that this will require some works to be
undertaken after trading hours and overnight.

As detailed design documents are 90 percent complete a draft program for the
commencement of construction has been prepared based on the following assumptions:

1 No work is to be undertaken within the Crown Street Mall during the peak
Christmas shopping period (1 November to 31 January).

2  Council adopts the existing design with little or no amendment.

3  The development application is approved at the next meeting of the Joint Regional
Planning Committee early in 2012.

Based on these assumptions, it is estimated that the earliest Council could expect
construction to occur is September 2012. Due to the limited time prior to the busy
Christmas shopping period it is likely that construction would commence in February
2013. The contract would require construction of the two main segments (East and
West of Church Street) over two years with any remaining works such as Globe Lane
completed in the third year. Further development of this construction program will
consider possible options and confirm Council’'s approach to minimising impacts and
project costs.

In the development of the current design, utility authorities and service providers were
approached to minimise future disruption and impact on new pavements. It was
determined that Sydney Water have existing infrastructure (water mains) that are
reaching the end of their design life and are likely to need replacement in the near
future. Council will negotiate with Sydney Water to ensure that these upgrades are
undertaken prior to or during the proposed refurbishment works.

Council will also seek clarification from the NSW Department of Local Government to
determine if notification by Council is required under the recent “Capital Expenditure
Guidelines December 2010". If notification is required, additional information and
supporting economic analysis will need to be provided.

I Options
1 The current proposal be adopted.
2 The current proposal be endorsed with minor amendments.

3 The current proposal be rejected.
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I Consultation and Communication

The refurbishment options for the Crown Street Mall were the subject of an extensive
community engagement process. A report on the consultation process was attached to
the Council report of 28 April 2009.

Further extensive community engagement was undertaken in the development of the
design concepts and the Development Assessment. Table 1 summarises issues raised
by the community and stakeholders (refer Attachment). There were a total of 39
submissions received during the development application exhibition period.

I Planning and Policy Impact

The refurbishment of the Crown Street Mall is identified in Strategic Directions and
Management Plan 2011-14 and Wollongong CBD Action Plan 2010.

The refurbishment of the Crown Street Mall is the highest priority public domain project
in the Revitalising Wollongong City Centre Plan — Civic Improvement Plan. The current
proposal is consistent with the planning and design principles specified in the Civic
Improvement Plan.

Ecological Sustainability

Ecological sustainability has been considered in the development of the proposed
refurbishment works. The design incorporates stormwater harvesting and reuse and the
utilisation of energy-efficient LED lighting.

I Risk Assessment

This project commenced in 2009 and is currently planned for construction to commence
in early 2013. Major changes at this stage of the will result in significant delay to the
commencement of the physical construction works.

I Financial Implications

The proposed refurbishment works are estimated to cost $15 million. Acknowledging
that a decision is yet to be made, Council has lodged an Expression of Interest with
Regional Development Australia (on 1 December 2011) based on the current design.
Subject to the outcome of the recommendations in this report, it is anticipated that
Council will lodge an application for funding assistance ($5 Million) through the second
round of the Commonwealth Government’s regional development funding assistance
program. If significant changes to the design are adopted by Council, the grant funding
application may need to be withdrawn.
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I Conclusion

Given the GPT Group announcement to proceed with the $200M west Keira complex it
is critical that Council show it's commitment to enhancing the public domain within the
City centre.

The current design for the Crown Street Mall refurbishment has been undertaken in
accordance with the Council resolution of April 2009 and reflects the main planning and
design principles outlined in the City Centre Revitalisation Strategy — Civic Improvement
Plan.



Table 1- Summary of Issues, Comments and Options

SECTION A

Issue /comments

Comments/Options

Al | Children’s Water Play Feature (a) Retain Water Feature in Design
e Limited season Water feature will only be operated at appropriate times. Splash and spray extents will
e No where for kids to change be defined by pavement treatments with non slip pavements provided to minimise slip
 Not worth the cost incurred hazard.
e Potential slip hazard ]
« Not appropriate location (b) Delete Wz_;\ter Feature from Design | _ _
Delete the children water play feature from the design and replace with another children's
activity that would address the concerns raised.
A2 | Waste of Money (a) Proceed with the Revitalisation Works
e Money could be better spent | The revitalisation of the Crown Street Mall is identified as one of the key civic
elsewhere improvement projects needed for revitalisation of the city centre.
(b) Review current design to achieve overall lower project cost.
Request the design team review the design and modify scope to achieve an overall lower
project cost.
(c) Not Proceed with the Revitalisation Works
Redirect funds to other projects or areas of Council.
A3 | Proposed Tree Species (a) Adopt proposed tree species within current design.
e Concerns with Spotted Gums Tree planting forms an essential component of the proposed design to mitigate
0 Will become too large unfavourable climatic conditions and provide amenity within the mall. A detailed
o Roots may impact on | assessment was undertaken to determine the recommended tree species. Consideration
foundations included need for a light canopy, native species to reflect local character, clear stem

0 May attract birds
0 May drop branches

e Concerns with lllawarra Flame Trees
o0 Only red when in flower

height, availability and quick establishment. A site visit was undertaken by Council staff to
sites of established trees in a similar environment.

Trees will be planted in a lined trench similar to an oversized planter box that will provide
a nutrient rich and well-watered growing medium for trees. The refurbished storm water




system captures and conveys water to the tree trench ensuring the trees are well watered
throughout the year. The provision of an optimum growing environment and lining the
tree trench will minimise the potential for root invasion of other properties.

(b) Review proposed tree species within current design.

Council requests a report and presentation from the design team to review the tree
species currently specified in the design. A site visit may be undertaken by Council to
sites of established trees in a similar environment.

A4 Staging
e Minimise impacts on retailers and | Construction work will be planned to minimise disruption to all stakeholders.
shoppers
e Coordination with GPT works
A5 | Additional Protection from Rain (a) Adopt current design.
e Current design provides no additional | The current design does not include the provision of additional awnings for cover for rain
protection from rain protection. Three possible infill awnings were identified in the design development;
however due to anticipated costs, awning and building ownership issues and the minimal
additional cover provided they were not included in the current design.
(b) Investigate installation of Infill Awnings.
Council requests investigation of provision of additional awnings to provide cover from
rain. Consideration to be given to development of a coordinated awning strategy as a
means of upgrading facades and improving protection from the weather. Program to be
coordinated with Mall upgrades.
A6 Globe Lane (a) Develop Detailed Design for Globe Lane as a subsequent stage
e Globe Lane is part of the mall and
should be refurbished at the same | (b) Develop Detailed Design for Globe Lane this financial year
time.
A7 | Public Toilets (a) Adopt current design.
e Current design provides no public | The current design does not include the provision of public toilets.
toilets (b) Investigate options for provision of public toilets.

o Not sufficient to rely on Town Hall
and Crown Central.

The procurement of a building and redevelopment to include public toilets would be an
additional project cost.




SECTION B

B8 Traffic and the Mall (a) Retain Pedestrian Only Mall.
e Keep as pedestrian only Mall Throughout the design for the refurbishment of the Crown Street Mall, there has been
e Provide night time access to traffic significant debate regarding the ability to allow traffic through the Crown Street Mall
e Partially open the Mall to traffic based on various one way, two way, restricted hours at night and one block versus two
e Provide full access to traffic block scenarios. The current design has been prepared based on the resolution of
Council April 2009 to keep the Mall as pedestrian only.
(b) Review Options for Reintroduction of Traffic to Mall
Slow moving traffic has been suggested as a means to re-activating the space, improved
passive surveillance particularly after dark and off peak periods. If the reintroduction of
traffic in the Crown Street Mall, under any of the various scenarios, were to be considered
now or in the future, NSW Government Architects Office recommend that the design
principles and outcomes be revisited as the current proposal is not considered practical
or appropriate.
B9 | Removal of Existing Steel Arches (a) Remove Existing Steel Arches
e Itis a unique and attractive structure | Removal of existing steel arches will assist in removing clutter and updating the Mall.
e Provides shade
 Defines the retail precinct (b) Retain Existing Steel Arches
e Not worth the cost to remove Retention of existing steel arches would require a redesign
e Upgrade and beautify with plants
B10 | Proposed Performance Space (a) Remove Existing Performance Space and Construct New Performance Space

e Smaller stage area

e Limited storage and no backstage
change area or toilet facilities

e Stage too low

e Provides no protection from rain

e Modify design to create a large open
area west of Church street

Removal of existing stage will assist in removing clutter, improving view lines and
providing a large open courtyard area at the intersection of Church and Crown Street that
could be utilised for staging large events The proposed stage area will include anchor
points for a temporary cover to provide some weather protection for programmed events.

(B) Modify Design to Create an Open Area West of Church Street.
This would require relocation of some light poles and trees to create a clear view of a
large screen that could be attached to the overhead walkway.

(c) Retain Existing Performance
Retention of existing stage or provision of a larger stage with a fixed cover and backstage




within the current design would require a redesign.

(d) Construct New Performance Space with fixed Cover and Backstage

Retention of existing stage or provision of a larger stage with a fixed cover and backstage
within the current design would require a redesign.
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CROWN STREET MALL, WOLLONGONG - REFURBISHMENT

Report of General Manager (MAM) 12/01/09 SU26249

PRECIS

Three refurbishment options for the Crown Street Mall, aimed at reinvigorating the City Centre in
line with the Civic Improvement Plan component of the Revitalising Wollongong City Centre Plan,
were the subject of community consultation in November 2008. This report presents the results of
the consultation and secks endorsement of a recommended refurbishment option.

RECOMMENDATION

I Option A - Renovation, as detailed by the Government Architect’s Office Crown Street Mall
report of April 2009, be adopted as the refurbishment option for the Crown Street Mall.

2 The staged delivery of the Crown Street Mall refurbishment project be approved.

3 The re-opening of the Keira Street Transit Mall project be approved.

BACKGROUND

In response to the need to refurbish Crown Street Mall, in October 2008 Council resolved to
publicly exhibit a discussion paper with three refurbishment options and extensive community
engagement was undertaken to gauge community and business views on the options.

Following the community consultation process, the New South Wales Government Architect’s
Office was engaged to undertake a City Centre public domain master plan incorporating Crown
Street Mall. The Crown Street Mall report prepated by the Government Architect’s Office is
attached (Attachment 1).

The Government Architect’s Office undertook a detailed analysis, review of community feedback,
review of the original three options and development of key principles that informs the preferred
Option A. Those principles include maintaining Crown Street as a pedestrian environment, opening
of Keira Street to traffic and relocation of bus stops, providing continuous awnings to provide rain
protection, introduce more greenery and trees, provide more active use and performance spaces and
maintaining the Friday Markets.

In making their recommendations, the Government Architect’s Office report acknowledges the
community feedback and supports the re-opening of the Keira Street Transit Mall as a means of
improving access into and around the City Centre.

PROPOSAL

On the basis of the community consultation and the review undertaken by the Government
Architect’s Office, it is recommended that Council proceed with Option A. The concept delivers a
simplified Mall and city centre public domain that has clear sightlines and is accessible. For this
reason furniture, lighting and street trees are located to the sides.

In general, the existing mall structures are removed, the mall repaved, discreet grassed/flowering
planted areas and more trees are introduced, awnings are completed along the length of the mall and
new lighting and street furniture provided.

Keira Street is to be reopened to general traffic with the intersection at Crown Street to be modified
to narrow the pedestrian crossings. Design work has commenced for the reopening of Keira Street
and the relocation of bus facilities to Burelli Street.

Wollongong City Council

ITEM 2
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A new performance platform replaces the stage to open views along Church and Crown Streets. A
new playground and chess set are located near the cross streets and the Friday Markets are
maintained in the Mall.

In accordance with the recommendations of the Government Architect’s report, the project will
need to be developed in three stages:

. Stage one - renovation and refurbishment of the eastern section of Crown Street and includes
removal and relocation of performance spaces and playground to Church Street, provision of
new landscaped areas and soft spaces, completion of awnings, paving, lighting and street
furniture.

. Stage two — renovation and refurbishment of the western section of Crown Street.

. Stage three — Globe Lane.

CONSULTATION AND COMMUNICATION

The refurbishment options for the Crown Street Mall were the subject of an extensive community
engagement process. A report on the consultation process is attached (Attachment 2).

The Crown Street Mall report considered the outcomes of the consultation process in arriving at the
recommended design principles and the preferred option.

PLANNING AND POLICY IMPACT

The refurbishment of the Crown Street Mall is one of the Special City Centre Projects identified in
the Revitalising Wollongong City Centre Plan - Civic Improvement Plan. The recommended option
is consistent with the objectives of the Civic Improvement Plan.

FINANCIAL IMPLICATIONS

At this stage preliminary estimates for implementing the recommended option for the Crown Street
Mall and the re-opening of the Keira Street Transit Mall have been prepared (Table 1). The
estimates will be refined as part of the development of the detailed design. The funding of Keira
Street re-opening and the design and construction for Stage 1 are to be sourced from Section 94 and
general revenue.

The viability of this draft implementation program for the works will be dependant on available
funding, which will include external grants and developer contributions.

Table 1 - Preliminary Estimate of Costs - Crown Street Mall Renovation and Keira Street
Reopening

Project Phase Preliminary | 2009/10 | 2010/2011 | 2011/2012 | 2012/2013 | 2013/2014
Estimate

Keira Street 3,500,000 | 2,000,000 1,500,000

Reopening

Stage 1 — Crown 6,100,000 | 1,600,000 2,900,000 1,600,000

Street Mall East

Stage 2 — Crown 4,600,000 2,100,000 2,500,000

Street Mall

Globe Lane works 3,600,000 3,600,000

Wollongong City Council



Ordinary Meeting of Council

28 April 2009

Page 5

CONCLUSION

The proposed refurbishment and renovation of the Mall will enhance and improve the attractiveness
of the City Centre and provide amenity to support sustainable growth in the City.

Name

Position Title

Date

Signature

This report provides Administrators with all the relevant information and is correct at the time of writing.
This information has been relied upon in preparing the report and its recommendations. Signed by:

Michael Malone Strategy + Planning Manager 7/4/09 /I-(IL. f’f:-‘*v -
Steve Marsh Manager Infrastructure 15/4/09
Peter Kofod Director Infrastructure + Works 15/4/09
David Farmer General Manager 20/4/09

ATTACHMENTS

1. Crown Street Mall - Report of NSW Government Architect's Office
2. Crown Street Mall - Report on Consultation Process

Wollongong City Council

ITEM 2



Page 6 ATTACHMENT I - Crown Street Mall - Report of NSW Government Architect's Office

CROWN STREET MALL

REPORT TO COUNCIL
20 April 2009

Government Architect’s Office

NSW Depanmant of Commerci:

Wollongong City Council
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CROWN STREET MALL

REPORT TO COUNCIL
6 April 2009

Helen Lochhead
Government Architect’s Office, Department of Commerce

McKell Building, Level 19 2-24 Rawson Place SYDNEY 2000
T:61 293728471 F:61 293728366

E: helen.lochhead@commerce.nsw.gov.au

W: www_govarch.commerce.nsw.gov.au

Wollongong City Council
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1. INTRODUCTION

Wollongong Council is preparing to undertake significant public domain upgrades of major public spaces in
the City Centre. These works include major upgrades to Crown Street Mall, works to Civic Plaza and building
upgrades to the Town Hall.

The Council commissioned the Government Architect’s Office to create a city centre public domain masterplan
and concept plans to guide Council’s capital works investment to ensure that they achieve high quality public
domain and urban design outcomes.

Council’s brief to GAO was to:

- Review the current plans for Wollongong City Centre, and based on objective analysis, make an assessment
and recommendations

- Create a public domain masterplan for the city centre to guide capital investment by identifying key principles
through thorough analysis of opportunities and constraints

- Create concept plans for public domain works to Crown Street Mall, Civic Plaza and entry (s) to the Art Gallery

The focus of this report is Crown Street Mall.

Wollongong Council has undertaken a significant body of work to date that has been used to inform this project.

GAO Crown Street Mall April 2009 1

Wollongong City Council
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2. METHODOLOGY

GAQO's followed the following methodology:
CITY CENTRE ANALYSIS

An urban design analysis of the precinct was undertaken that included: distribution of uses; topography;
access; pedestrian, cycle and traffic movement; location of public fransport; links to any major surrounding
land uses; built form, landscape and amenities, infrastructure; significant elements and landmarks.

Opportunities and Constraints were developed that informed key urban design principles for the development of
the Mall.

REVIEW OF RELEVANT PLANNING DOCUMENTS AND STUDIES.
A review of the existing documents was undertaken including:

- Wollongong City Centre Plan (Civic Improvement Plan) 2007

- Crown Street Mall Masterplan Options 2008

- Future of Crown Street Mall - Community Consultation Report 2009
- Wollongong City Centre Economic Development Strategy 2005

- Concept - Old Town Hall, Art Gallery & Civic Plaza Precinct 2000

- Public Domain Technical Manual

The key issues from the community feedback were summarised and together with the urban design analysis
were used to evaluate the Crown Street Mall Masterplan options 2008 .

Recommendations for the preferred approach to the Mall's development were made and informed a revised
concept plan for the Mall

CROWN STREET MALL CONCEPT PLAN

Based on the outcomes of the review and analysis and input from Council, a Concept Plan for Crown Street Mall
was developed that includes plans, typical sections and precedent images to suggest the look and feel of the
proposal. The proposal is supported by recommended Staging and preliminary costings.

GAOD Crown Street Mall  April 2008 2

Wollongong City Council
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3. ANALYSIS

CONTEXT

Crown Street Mall is the High Street of Wollongong. It is well located within the city centre within close walking distance
of the Rail station, Bus interchange, the beach front entertainment precinct as well as the civic and arts precinct
around the Town Hall and Burelli Street.

Although the city centre is well served by Department Stores in Wollongong Central and speciality retail, access to the
the Mall is indirect for vehicles and pedestrians due to the Keira Street transit mall that directs traffic away from the
city centre rather than to it

The location of car parking structures on the periphery also impacts on the identity of the city centre and the amenity
of surrounding streets.

Key:
I Crown Street Mall
street closure

Crown Street Mall aat
Him

Hecondary Retai
- Train Station
o Rotary Park
[y Civie and A=
= Entertainment

II- | Views

| Traffic Circulation
WOLLONGONG CITY CENTRE CONTEXT PLAN
GAD Crown Street Mall ~ April 2002 3

Wollongong City Council
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3. ANALYSIS

ISSUES

The experience of the city centre and in particular Crown street Mall is marred by a number of factors including:

- the lack of direct access into the centre for vehicular traffic due to the Transit mall and dead end streets in the
immediate area

= the poor sightlines into and along the Mall due to physical and visual clutter within the public domain which impact
on wayfinding, passive surveillance, safety and secunty

- the lack of pedestrian amenity in terms of difficult and unnecessary level changes, large areas of paving, lack of
greenery, shade and weather protection.

= all the above contribute to the lack of activation of the Mall at night. The lack of passive surveillance is compounded
by shop fronts with roller shutters.

i
e pol -
o=t & | g
2 MacCabe Park = f { s | |
g psy v
£ — e i
(3] e f=d
WOLLONGONG CITY CENTRE ISSUES PLAN @ e
o 50 100 150m
Issues:
p— Poor sight lines, legibility, way finding, orientation
n Poor accessibility, unnecessary level changes, obstacles
[r— Lack of continuous awnings
- - - Lack of connectivity: traffic circulation route to City Centre for traffic/transport, pedestrian network incomplete
i
Hard paved surfaces and extent of brickwork is cluttered, busy, hot and inhospitable,
Activation at day vs night, weekend and after hours
Lack of security and passive surveillance. Roller shutters and cameras present
GAG Crown Street Mall  April 2008 &

Wollongong City Council
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3. ANALYSIS

OPPORTUNITIES

The amenity and appearance of the city centre and Crown Street Mall can be significantly improved by:

= opening Keira Street to traffic and relocating the bus stops to Burelli Street to improve access and views into the
centre

- extending and completing the pedestrian network into and through the City Centre: the lanes, arcades and through
private shopping centre links

= simplifying the ground plane of the Mall by removing unnecessary clutter, unnecessary level changes and obstacles to
improve passive surveillance

« introducing more greenery and consistent tree planting to provide shade

= introducing active edges, more outdoor dining with continuous awnings.

= Developing the night experience, illuminating shop windows and activity nodes

WOLLONGONG CITY CENTRE OPPORTUNITIES PLAN
——— Enhance and strengthen pedestrian linkages particularly North-South linkages to Crown Street Mall and Givic Plaza

(“ _) Structure and character of |ane way network (green, infimate scale)
Simplify the ground plane, remove unnecessary level changes and obstacles
e Active edges with continuous awnings. |lluminated shop windows at night and activity nodes
P Reveal views to ocean, park and church

4 Locate perforamance space of Crown Street Mall

GAD Crown Strest Mall  April 2008 5

Wollongong City Council
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4. COMMUNITY FEEDBACK

In 2008 three options were developed for the rejuvenation of Crown Street Mall:
Option A (renovation)
Option B (open Church St to traffic)
Option C (open Church to Kembla St to traffic)

These options were presented to the community for their consideration. A review of the Future of Crown Street Mall
Community Consultation Report 2009 revealed the following:

The preferred concept overall was Option A (renovation).

Overwhelmingly community respondents strongly preferred renovation of the Mall (75.399%).

Retailers also preferred Option A (47.5% ) although there was strong support for opening the block from
Church to Kembla St to traffic (32.59%).

Less than 159 of all respondents supported Option B

Only 109 of community respondents supported Option C despite support from retailers (32.5%)

The most common responses indicated a preference for:

No cars or traffic in the Mall, the Mall is enjoyable because you don’t have fo worry about cars
Maintaining the Friday Markets in Crown Street

The most common concerns were:
Personal safety if traffic is introduced
MNoise and pollution if traffic is introduced into the Mall

Other general comments indicated a preference for:
a safe environment away from traffic
an attractive place
places for buskers and entertainers
more greenery
more outdoor dining
More public seating, not just café seating
Improved lighting
Improved rain protection
maintaining the Chess set
public toilets
Concerned about the mess from trees
Wheel chair access from Church St into the Mall needed
Good event management
Extended shopping hours
Lower rents
More police patrols
Improved public transport infrastructure
Keira St transit area and Myer gateway an eyesore
a new car parking station
Beautifying the strip to the train station to encourage public transport use
remaoving the Amphitheatre as it impacts on sight lines
Beautifying MaCabe Park with amphitheatre and small kiosk
rear service access for deliveries

GAD Crown Street Mall  April 2009 &

Wollongong City Council
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5. OPTIONS REVIEW

A review of the Crown Street Mall Masterplan Options 2008 indicated thatf each option has range of atinbutes and
shortcoming in terms of the communities aspirations.

PEDESTRIAN MALL (Option A}

Option & (renovation of the Mall) has the following advantages:

= 3 safe car free environment

- Pedestrian and shopping priority

« Vibrant retail street life, markets. buskers etc

= Improves ease of pedestrian movement

= Improves mokility and circulation on surrounding streets (Keira Street opening)

= can be implemented in Stages

Option & has the following disadvantages:

= relocation of the markets to Globe Lane {optional)
- a performance space in the middle of the Mall

~ limited weather protection

MALL (Option A)

A Crown Strest Mall  April 2009 7

Wollongong City Council
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5 OPTIONS REVIEW

CHURCH STREET OPEN TO TRAFFIC (Option B}

Dption B (open Church St to traffic) has the following advantages: -

= |ncreased security and passive surveillance particulariy at night

= Vibrant retail street life, markets, buskers etc

= Improves mobility and circulation of cars on surrounding streets (Keira Street and Church 5t opening}
= can be implemented in Stages

Option B has the following disadvantages:

= pedestrian Jvehicular conflict at Church Street

= relocation of the markets to Globe Lane (optional)
= a performance space in the middle of the Mall

= limited weather protection

CHURCH STREET OPEN TO TRAFFIC {Option B)

GAD Crown Street Mall  April 2002 B

Wollongong City Council
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5 OPTIONS REVIEW

RE-OPEN CHURCH STREET AND CROWMN STREET MALL EAST TO TRAFFIC ( Option G}

DOption C {re-open Church 5t and Crown street East to traffic) has the following advantapes: -
= Increased security and passive surveillance particularly at night

= Vibrant retail street life, markets, buskers etc

= Improves mobility and circulation of cars into and around city centre
~maore passing frade for retailers in Crown Sfreet east

- more short stay parking

= can be implemented in Stages

Option B has the following disadvantapes:

- loss of car free pedestrian environment

- increased pedestrian /vehicular conflict points

= relocation of the markets to Globe Lane

- a performance space in the middie of the Mall

= limited weather protection

RE-OPEN CHURCH STREET AND CROWN STREET MALL EAST TO TRAFFIC ( Option C)
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6. PRINCIPLES

Based on the urban design analysis. the review of community aspirations and the 3 options developed in 2008 it is con-
sidered the development of Crown Street Mall should be based on Option A and informed by the following principles:

Maintaining Crown Street as a pedesirian environment in the heart of the city centre with vehicles on the perimeter
Improving sight lines along the Mall by removing unnecessary clutter to enhance way finding. safety and security
opening of Keira Street to traffic and relocating the bus stops to Burelli Street to improve access into the centre
enhancing and completing the pedestrian network (the lanes, arcades and through site links) into and through the
City Centre to improve pedestrian access from surrounding sireets and parking areas.

providing continuous awnings to give rain profection to primary pedestrian routes

introducing more greenery and consistent tree planting to provide shade

introducing active uses, open shop fronts and more outdoor dining opportunity

maintaining the Friday Markets in Crown Street Mall

providing more public seating

locating an informal performance space off Crown Street Mall, on Church Street and other places for buskers and
entertainers

developing the night experience with improved under lighting. illuminated shop windows and activity nodes
Extending active shop fronts, pedestrian improvements and street tree planting, east and west to the station

WOLLONGONG CITY CENTRE PRINCIPLES PLAN
Principles:

| i aighl lines / Wi cormidors 1o improve legibility, way Iincing, salety and seciinity
Simpldy the ground plane
g Enhance and sirengthen pedestrian linkages into and through the City Centre particularly North-South linkages to Crown Streel Mall &nd Clvic Plaza
Facus wehicular traflic on the periphery and pedastrian in the heart
Extand i, pacheatyisn smp & mned wtrest Trea planting, asst to thé beach and wed! to the Statlon

Frevide continuotis theiler bo dafine and sdd amanity 1o primary pedestris roites
Introckce more green and walar ko provide s calm respite in Ihe Cily hasrl

i

L. Locats perorsmece space ol Crown Strasl Mall

RO Erown Strest Mall  April 2005 10
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/- RECOMMENDATIONS

The recommended concept addresses the key principles and aspirations of the community. The concept delivers a
simplified Mall and City Centre public domain that has clear sightiines, is accessible and legible. For this reason,
furniture, lighting and street trees are located to the sides. In turn, if in the future the Mall is reopened to traffic the
existing improvements can be maintained.

Im peneral, the existing mall structures are removed, the mall repaved, discreet grassed/flowering planted areas and
more trees are introduced, awnings are completed along the length of the mall and new lighting and street furniture
provided.

Keira Street is reapened to general traffic with a modified intersection to narrow pedestrian crossing from Crown
Street west Buses are relocated to Burelli Sireet. The taxi rank shelter and bus shelters are replaced with awnings.
The network of lanes are improved with lighting and enhanced with greenery.

A new performance platform replaces the stape to open views along Church and Crown Streets. A new playpound and
chess set are located mear the cross streets and the Friday Markets are maintained in the Mall.

Buredl| 5t

CROWMN STREET MALL CONCEPT PLAN

=
W

P sirucium and | troducs simplidy ground plane

Cipen Falra Strest irenail mall bo ganeral irsflic, madily intersection bo marrew padesirian croasing
Feésmiove Elage opén Views to Church 8nd Improve pasavd aurvelisncs snd legiblity

Refocals pertormmencs platiarm

New play grownd with interactive artwerh

Mew baw rank shaller and widaned Inclpath

Fispiaci tai shalters with awning

Clear visual and padesirian connections and reinforce “green” inks

Minar works io Glabe lene

{t ceeooeece

Crown Birest Mall  April 2005 11
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/. RECOMMENDATIONS
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CRETThad FROFERTY

B T Ii"i' ___________
i Em | Fen jim Em | am |
: Cafe | Grass or gravel " Tservice I.ﬂ.'n\.ll'lirlg !
seating platform access
CROWN STREET MALL SECTION
PREGEDENTS

The Rocks, Green Links

City Square, Melbourne
Green Respite

Martin Place

Bondi Junction Oxford Street Mall

Wollongong City Council
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8. STAGING

[t is recommended that the staging of redevelopment be broadly in 2 phases:

L. Crown 5t Mall East

- Demolish pertormance structure, low walis, planters, and play ground on Crown Sireet Mall east. Remove clutter
- Demolish terraced seating, and planters on Church Street

= Relocate playground and performance spaces to Church Street

- Complete awnings, new trees and soft spaces (including up lighting of trees). paving, furnifure and lighting

2. Crown Street Mall West

= Demolish shade structure, low walls and planters on Crown Street Mall west. Remowe clutter

- Reopen Keira Street to traffic, relocate buses, upgrade taxi rank and awnings

- Complete awnings, new trees and soft spaces. paving furniture and lighting.

- Refurbishment works to Globe Lane and other laneways as required: paving . planting and lighting

An indicative cost estimate for the works is inciuded in the Appendix
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CROWN STREET MALL CONCEPT PLAN A
Staging
8 Crown St Mall East
& Crown Street Mall West
w Crown StrestMall  Aprl 2009 13
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COST ESTIMATE

Page 23

Project WOLLONGONG CROWM ST MALL
Landscaping Upgrade

Client Waollongong CC - Michasl Malone

Architect GAD - Landscaping

Q5. Q5 Services

Surveyar R

Site address Crown Street Mall
Wonnongong

Description Removal of extn streetscaping
& replacement with uncluttered
design - revised costing

Project no. G2488 WBST5343

Estimate Indicative

Price Date April 2009

Projest cost 5 14225000

A Crown Strest Mall  April 2003 15
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G5 Services WOLLONGONG CROWN 5T MALL April 2009
Total
Summary §
Stage 1 - Crown 5t Mall East 8,101,000
Stage 2 - Crown 5t Mall West 4 583,000
Stage 3 - Globe Lane 3.531.000
Exclusions :
- professional fees
- site remediation
- tree guards
- signage
- traffic signal alierations
- services diversions
- services augmentation
- Council costs & expenses
- GET
14,225,000
A Crown Street Mall  April 200% 18
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Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 1 - Crown 5t Mall East
Elem Cost Rate Total
Code Element % $im2 Quantity | Unit $ $
325P Site Preparation & Demolitions G.34 6242 G200 m2 62.34 387,000
38XL Landscaping & Improvements. 55.04 541.61 6555 | m2 512.30 3,358,000
3GMA Shop Awnings e} | 22.74 380 | m2 3g1.28 141,000
ATHEK External Stormwater Drainage D49 4 84 m 30,000
3EHW External Water Supply 1.81 15.81 m2 98,000
42XE External Electric Light & Power 3.82 37.58 400 | m2 583.25 233,000
DOFR Preliminaries 8.36 B2.28 item 510,000
01R Traffic & Pedestrian Management 272 28.77 item 166,000
ooy Escalation to June 08 1.1 11.84 74,000
Design Contingency (@ 10% 820 B0.85 item 500,000
Contract contingency @ 5% 451 44 315 item 275,000
Escalafion to Sep 2011 5.38 53.08 item 328,000
uiD: 6,200 /m2 100.00 584.03 /m2 6,101,000
6,101,000
[
GAD Crown Street Mall  April 2009 17
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Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 1 - Crown 5t Mall East
Site Preparation & Demolitions
Rate Taotal
Description + Quantity | Unit L 1 5

1 Clear mall, remove street furniture, signs eic + G200 m2 500 31,000
g Remove taxi rank/bus shelter 55 m 250.00 13,800
; Demolish existing stage 1 itern | 20000.00 20,000
g Remove playground & equipment 1 itern 5000.00 5,000
g Break up concrete ground slab under proposed raised beds 1310 m2 50.00 65,500
:I':I. Demolish brick garden bed walls 5850 m &0.00 33.000
12 Grub up footings as required by new design 1 itemn 15000.00 15,000

:i Dirain water features and demeolish, incl cutting back &
sealing services 1 itern 2000000 20,000
:g Take up brick pavers, sand bed, & remove to storage 1200 m2 24.00 28,800
:; Grade site to suit new levels & design layout 1200 m2 12.00 14,400
;g Make good against existing paving as required itemn 15,000
g'."! Protect existing trees during works itemn 5,000
gi HD services conduit 420 m 50,00 21,000
g: Dilapidation survey of shopfronts 440 m 225.00 28,000
WoD: 6,200 /m2 WIF ratio 1.00 G200 386,500

D Crown Strest Mall  April 2009 18
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Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 1 - Crown 5t Mall East
Landscaping & Improvements
Rate Total
Description + Quantity | Unit %5 $

1 Mew sealed stone paving on sand bed on exisfing concrete

ground slab + 4200 m2 49200 | 2,410,800
2
3 Mew gravel area, on free draining material + 420 m2 24.00 14,300
4
5 Mew grassed areas + 800 m2 28.00 24,000
g
T Irigation system to last 800 m2 30.00 26,700
8
g Faced brick dwarf walls ave 300mm hi, with b-o-2 capping,

on sirip foofing 360 m 180.00 64,800
10
11 Hardwood seating on dwarf wall a5 m 20.00 8,600
12
13 Free-standing bench seats 30 no 2500.00 75,000
14
15 Maiure deciduous trees 432 no 545000 228000
16
i7 Semi-mature deciduous trees

capping 20 no 365000 78,000
18 2,933,000
19
20
1 Church 5t South -
22
23 Sotfall play area on prepared basecourse + 70 m2 T0.00 40900
24
25 Shade structure 70 m2 500.00 35,000
edi]
7 Play equipment [allowance] itern 25,000
28
20 Demolish brick garden bed walls 120 m &60.00 T.200
3o Grub up footings as reguired by new design 1 itern 5000.00 5,000
31
az Make good existing paving with salvaged pavers itern 5,000
33
34 Mew brick shallow steps on concrete base + 215 m2 350.00 75,300
35 157 400
36
a7 Church 5t Morth :
38
ag Demaolish brick garden bed walls 120 m &0.00 7.200
40 Grub up footings as reguired by new design 1 itern 350000 3,500
41
42 Make good existing paving with salvaged pavers itern 5,000
43
a4 Mew brick shallow steps on concrete base 3o m2 350.00 105,000
45
48 Create new level stage area + &0 m2 1200.00 72000
47
48 Tensioned membrane siructure over 100 m2 T50.00 75,000
43 267,700

uiD: 6,200 im2 W/F ratio 1.06 6555 3,358,100
|
GAD Crown Strest Mall  April 2008 19
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Q% Services WOLLONGONG CROWN ST MALL April 2009
Stage 1 - Crown 5t Mall East
Shop Awnings
Rate Total
Description + Quantity | Unit 5 $

1 Take up extg awning decking 158 m2 20.00 3,100
g Take down existing soffit lining 158 m2 16.00 2,500

g Take down exig fascia & cappings & prepare for outrigger
extension 130 m 60.00 7800
? Galv steel outriggers bolted to existing steslwork 312 m2 48.00 14,400
g Mew galv steel fascia 130 m 100.00 13,000
:? Mew Colorbond awning deck incl safety mesh 380 m2 55.00 21,500
:g Rear apron flashing 130 m 25.00 3,300
:; Fascia capping & flashings 130 m 35.00 4,600
:g Box gutter 130 m 120.00 15,600
:g Connections fo extg downpipes 12 no 40.00 500
g? Soffit ining incl galv ightweight framing + 380 m2 140.00 54 600
uin: 6,200 /im2 WIF ratio 0.06 390 140,500

[
GAD Crown Strest Mall  April 2005 20
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Q% Services WOLLONGONG CROWN ST MALL April 2009
Stage 1 - Crown 5t Mall East
External Stormwater Drainage

Rate Taotal
Description + Quantity ;| Unit $ $
1
2 Alterations to existing drain runs & connections [allowance] item 30,000
wo: 6,200 'm2 20,000
|
GAD Crown Strest Mall  April 2009 21
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@5 Services WOLLONGONG CROWN ST MALL

April 2009
Stage 1 - Crown 5t Mall East
External Water Supply
Rate Total
Description + Quantity ;| Unit 5 $

1

2 Alterations to existing in-ground service [allowance] 1 item 5000.00 5,000

3

4 In-ground reticulafion for imigation & cleaning 6200 m2 15.00 93,000
o 6,200 I'm2 98,000

|

Crown Strest Mall  April 2009 22
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QS5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 1 - Crown 5t Mall East
External Electric Light & Power
Rate Total
Description + Quantity | Unit $
1 Remove area pole lighting 20 no 250.00 5,000
g Mew flush surface uplighting 28 no 2500.00 G5,000
g Lights mounted on soffit of awnings G00 m2 45.00 27,000
S Mew pole mounted street lighting g no 2450.00 107,800
g External power ouflets + 400 | m2 30.00 12,000
:? Relocate CCTV cameras [allowance] 10 no 850.00 6,500
:i BWIC itern 10,000
ui: 6,200 /m2 W/F ratic 0.06 400 233,300
[
GAD Crown Strest Mall  Agril 2000 23
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G5 Services WOLLONGONG CROWN 5T MALL April 2009
Stage 2 - Crown 5t Mall West
Elem Cost Rate Total
Code Element L £im32 Quantity | Unit 5 3
325pP Site Preparation & Demolitions 980 150.00 anoo m2 148 83 450,000
ABXL Landscaping & Improvements 9.1 800.33 3000 | m2 800.37 1,801,000
I8MA Shop Awnings 8.01 122.87 1020 §; m2 360.29 368,000
ATHEK External Stormwater Drainage 1.08 16.687 m 50,000
MW External Water Supply 1.07 16.33 m2 49,000
42¥E External Electric Light & Power 705 108.00 1000 | m2 324.08 324,000
0OPR Preliminaries 785 121.87 itemn 365,000
PR Traffic & Pedestrian Management 259 3987 item 119,000
ooy Escalation to June 08 1.15 17.87 53,000
Design Contingency @ 10% 779 119.33 item 358,000
Contract contingency @ 5% 4.29 6587 tem 187,000
Escalation to December 2012 089 153.00 item 455,000
WD 3,000 'm2 100.00 153101 im2 4,533,000
4,593,000
AL Crown Street Mall  April 2005 24
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QS Services WOLLONGONG CROWN ST MALL April 2009
Stage 2 - Crown 5t Mall West
Site Preparation & Demolitions
Rate Total
Description Quantity | Unit $
1 Clear site, remove street furniture, signs ete 3000 m2 5.00 15,000
2
3 Remove shade/birdcage structure 2000 m2 25.00 50,000
4
5 Break up concrete paving with brick inserts 3000 m2 45.00 135,000
5]
7 Remove Information booth 1 itemn 2000.00 2,000
-]
9 Take up brick pavers, sand bed & steps, & remove to
storage 3000 m2 24.00 72,000
10
11 Demuolish brick garden bed walls 140 m &0.00 8,400
12 Grub up footings as required by new design 1 itemn 3600.00 3,600
13
14 Grade site to suit new levels & design layout 3000 m2 20.00 &0,000
15
16 Make good against existing paving as required itern 10,000
17
18 HD services conduit 340 m 50.00 17.000
18
20 Dilapidation survey of shopfronts 340 m 225.00 78,500
uiD: 3,000 im2 WIF ratio 1.00 3000 449 500
|
GAD Crown Street Mall  April 2009 25

Wollongong City Council



Page 34

ATTACHMENT | - Crown Street Mall - Report of NSW Government Architect's Office

Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 2 - Crown 5t Mall West
Landscaping & Improvements
Rate Taotal
Description + Quantity | Unit %5 $
1 Mew sealed stone paving on sand bed + 3000 m2 492.00 1,476,000
2
3 Free-standing bench seats 20 no 2500.00 50,000
4
5 Maiure deciduous trees 28 no 45000 152 600
5]
T Semi-mature deciduous trees
capping 4 no 385000 122 500
8 1,801,100
wo: 3,000 /m2 WIF ratic 1.00 3000 1,801,100
[
GAD Crown Street Mall  April 2009 28
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0S5 Services WOLLONGONG CROWN 5T MALL April 2009
Stage 2 - Crown 5t Mall West
Shop Awnings
Rate Total
Description + Quantity | Unit $ $

1 Take up extg awning decking 408 m2 20.00 8,200
g Take down existing soffit lining 408 m2 16.00 8,500

; Take down exig fascia & cappings & prepare for outrigger
extension 340 m 60.00 20,400
g Galv steel outriggers bolted to existing steelwork 818 m2 48.00 37,500
g Mew galv steel fascia 340 m 100.00 24,000
:? Mew Colorbond awning deck incl safety mesh + 1020 m2 5£5.00 58,100
:g Rear apron flashing 240 m 25.00 8,500
:; Fascia capping & flashings 340 m 35.00 11,800
:S Box gutter 40 [m 120,00 40,800
:g Connections fo exty downpipes 20 no 40.00 800
g? Soffit ining incl galv ightweight framing 1020 ; m2 140.00 142,800
wo: 3,000 im2 WIF ratic 0.24 1020 367,500

|
GAD Crown Street Mall  April 2009 27
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Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 2 - Crown 5t Mall West
External Stormwater Drainage
Rate Total
Description + Quantity | Unit $ $
1
2 Alterations to existing drain runs & connections [allowance] itern 50,000
uio: 3,000 /m2 50,000
[
GAD Crown Street Mall  April 2005 28
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Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 2 - Crown 5t Mall West
External Water Supply
Rate Total
Description + Quantity ;| Unit 5 $

1 Alterations to existing in-ground service [allowance] 1 item 4000.00 4,000

2

3 In-ground reticulation for imigation & cleaning 3000 m2 15.00 45,000

o 3,000 im2 43,000
|
Crown Street Mall  Agril 2009 29

Wollongong City Council



Page 38 ATTACHMENT | - Crown Street Mall - Report of NSW Government Architect's Office

Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 2 - Crown 5t Mall West
External Electric Light & Power
Rate Total
Description + Quantity | Unit E $

1 Remowve area pole lighting 20 no 250.00 5,000

g Take down highting in Birdcage 2000 m2 10.00 20,000

g Relocate DB 1 no 25000.00 25,000

g Mew flush surface uplighting 30 no 250000 75,000

g Lights mounted on soffit of awnings 1500 m2 45.00 87,500

:? Mew pole mounted street lighting AL no 245000 833,300

:g External power ouflets + 1000 | m2 30.00 30,000

:; Relozate CCTVY cameras [allowance] 5 na 850.00 3,280

:E BWIC item 15,000

wo: 3,000 '/m2 W/F ratic 0.33 1000 324,050

|

GAD Crown Street Mall  Aprl 2005 30
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Q5 Services WOLLONGONG CROWN ST MALL April 2009
Stage 3 - Globe Lane
Elem Cost Rate Total
Code Element % $im2 Quantity | Unit % $
Globe Lane - no design as at 3 Apr 09,
pro rata $/m2 for Crown S5t Mall West a0.01 1400.00 m2 3,178,000
Escalation to December 2012 9.82 165.42 itermn 352,800
uiD: 2,270 im2 100.00 1555.42 /m2 3,530,800
3,530,800

Crown Street Mall  April 2005 31
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Summary

Atits October 2008 meeting Council endorsed the public exhibition of a discussion paper
outlining three options for the future of Crown Street Mall. The discussion paper was on
public exhibition for comment from 3 - 30 November 2008. Information packages
consisting of the discussion paper, feedback form, reply paid envelope, frequently asked
questions and schedule of engagement activities were distributed.

A range of engagement activities were held throughout the exhibition period which aimed to
provide an opportunity to the community and key stakeholders to ask questions and obtain
further information about the options for Crown Street Mall.

The exhibition of the discussion paper and the opportunities to provide feedback were
promoted through newspaper advertisements, radio announcements and interviews,
community update columns and the Internet. In addition key retail and community
stakeholders were notified by letter of the exhibition and were mvited to attend the retail
stakeholder meetings or community form.

In total Council received 468 written submissions in the form of a completed feedback form,
letter or email. In addition 40 people registered attendance (however not all people attending
registered) at one of the retailer stakeholder meetings or community forum. At these
meetings 40 people voted on their preferred option for the future of Crown Street Mall and
24 voted on their least preferred option. The majority of open subnussions recerved
throughout this consultation were from individuals, however a number of submissions were
received from business and community organisations representing a group of members.

Owerall, data from feedback forms, open submissions, retailer stakeholder meetings and the
community forum indicated that Option A: renovation, was the most preferred option for
the future of Crown Street Mall while Option C rated as the least preferred option. Option B
recetved the least mention in both the most preferred and least preferred option categories.

Wollongong City Council
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Background

The Wollongong City Centre Plan, 2007, (NSW Department of Planning) identifies the
revitalisation of Crown Street Mall as a key civic improvement project. Crown Street Mall
was constructed in the heart of Wollongong’s commercial district in 1986 and 1s in need of
renovation.

Crown Street Mall has been the subject of numerous studies, community consultation and
reports. These studies and reports have focused on the apparent success, or otherwise, of the
Mall as a community and commercial centre, resulting in diverse views.

In June 2008 Wollongong City Council’s Administrators were brieted on Crown Street Mall
and requested the following actions —

1. Preparation of concept design options which satisty the required standards and seek
to achieve the economic, social and safety objectives, considering the community
teedback.

2. Production of a discussion paper that sets out the goals and advantages of these
options.

3. Development of a community consultation program to inform the community of the
proposed renovation.

4. Options and other background information, such that the community can provide
informed comments on the options.

As a result, Council’s Infrastructure Division prepared concept designs for the future of
Crown Street Mall. A discussion paper, teedback form and frequently asked question sheet
were also produced by Council’s Infrastructure Division in consultation with members of
Council’s Public Relations Unit and an external consultant. In addition Council’s
Engagement Unit designed a community consultation program for the public exhibition of
the discussion paper.

At its October 2008 meeting Council resolved unanimously that:
1. The Mall Options Discussion Paper as tabled be endorsed for consultation.
(Appendix 1)
2. Council endorse the community consultation program outlined in this report.
3. A further report be submitted to Council on the Crown Street Mall options
mncorporating the results of this community consultation.

The public exhibition of the discussion paper and accompanying community consultation
program was implemented from 3-30 November 2008. A range of consultation activities
were undertaken to ensure stakeholders were engaged and had the opportunity to have their
say on the options tor the future of Crown Street Mall. This report outlines the consultation
methodology and key results from feedback provided by the community during the public
exhibition period of the Crown Street Mall discussion paper.

Wollongong City Council
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Methodology

This section outlines the way 111 which Council consulted the community on the options m
the discussion paper for the future of Crown Street Mall.

INFORMATION PACKAGE

A discussion paper outlining three options for the future of Crown Street Mall was exhibited
for public comment from 3 - 30 November 2008. The discussion paper described each of
the options for Crown Street Mall, highlighting the advantages associated with each option
and providing visual representations including artists’ impressions and maps. The three
options for the future of Crown Street Mall were:

e Option A: renovation

e Option B: renovate and reconnect Church Street

e Option C: renovate, reconnect Church Street and open Crown Street

between Church and Kembla Streets to traffic

The discussion papers were distributed in an information pack containing the discussion
paper, frequently asked questions, feedback form, reply paid envelope, and a schedule of
consultation activities. It was intended that the information package and the consultation
activities would assist the community m making an informed decision about the future of
Crown Street Mall and would simplify the process for making a submission to Council.

COMMUNICATION

Following endorsement of the discussion paper and the community consultation program at
the October 2008 Council meeting, key stakeholders were notified that the discussion paper
was on exhibition.

Key stakeholders included:

e Retailers and land owners within and surrounding Crown Street Mall

e Chamber of Commerce

e Friday market organisers

e CBD entertainment and worship venues

e Key community organisations

e Local Area Meeting convenors.
More than 1500 letters were sent to these stakeholders inviting them to attend one of the
retail stakeholder meetings or the commumity forum.

Information packages were made available to the community at Council’s Administration
Building, all branch libraries, upon request via telephone or in person and at all consultation
activities during the public exhibition period.

The discussion paper and frequently asked questions were available to the community online
via Council’s website. The feedback form was available both as a PDF document and an
interactive online form. Additional background information was available on the website
mcluding city centre studies and results of previous IRIS surveys.

Council’s Public Relations and Marketing teams produced a DVD which outlined the three
options for the future of Crown Street Mall This DVD was screened at the retailer
stakeholder meetings, community forum, the Council Administration Building foyer kiosk

Wollongong City Council
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and the Mall kiosks. The DVD was also distributed to Dapto, Corrimal and Wollongong
Central Libraries tor screening.

Media releases were sent to all local media outlets resulting in radio and television
announcements and interviews as well as newspaper articles and letters to the editor. The
community update columns in the Hlawarra Mercury and The Advertiser and local school

newsletters were also used to promote the exhibition.

CONSULTATION ACTIVITIES

A range of consultation activities were offered during the exhibition period including retailer
stakeholder meetings, a community forum and information kiosks. Details of consultation
activities are outlined 1n Table 1.

Table 1: Consultation Activities for the Future of Crown Street Mall Consultation

Activity Description Target Date Time Promotion
Audience Method

Retail Information session | Directly 3/11/08 6.00- Invitation
Stakeholders with displays and affected 8.00pm
Meeting experts available to retailers'

provide information

and answer

questions
Retail Intormation session | Indirectly 5/11/08 6.00- Invitation
Stakeholder with displays and affected 8.00pm
Meeting experts available to | retailers ?

provide information

and answer

questions
Administration | Information display | Commumnity | 3-7/11/08 | 9.00am — Advertised
Building Fover | including DVD. 5.00pm
Kiosk Experts and

engagement statf

available to answer

questions on request
Commuiity Information session | Community | 13/11/08 6.00- Invitation &
Forum with displays and 8.00pm Advertised

experts available to

provide information

and answer

questions
Mall On-site mnformal Community | 13/11/08 12.00noon | Advertised
Information information session. -2.00pm

! Directly affected retailers included premises located on Crown Street between Keira and Kembla Street and

inside Crown Central and the Gateway Centre.

! Indirectly affected retailers included premises located on Crown Street west of Keira Street and east of

Kembla Street.
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Kiosk Experts available to
provide information
answer questions

Mall Qn-site informal Commuumty | 15/11/08 | 10.00am — | Advertised
Information information session. 12.00no00on
Kiosk Experts available to

provide information
answer questions

During the public exhibiton penod staff held informal discussions and distributed
information packages to the following stakeholders:

e Mall cafe owners

e Market stall holders

o Church Street chess plavers (this session was also attended by an interpreter)

e Wollongong City Centre Ltd

e Illawarra Business Chamber

e Wollongong Youth Centre attendees

FEEDBACK AND SUBMISSIONS

A teedback form (Appendix 4) was designed to simplify the process for providing feedback
to Council. The feedback form consisted of three questions:
1. What is your most preferred option for the future of Crown Street Mall?
2. Which 1s vour least preferred option for the future of Crown Street Mall?
3. Do you have any comments on the remaining option (te. the options vou did not
select in questions 1 and 2).
Respondents were asked to provide comment on their most and least preferred option.

Open submissions i the form of letters and emails were also accepted. Feedback forms and
open submissions could be submitted to Council via post, email, online, or could be handed
in at one of the planned consultation activities or libraries during the public exlubition
period.

Feedback on the options for the future of Crown Street Mall was also collected at the retailer
stakeholder meetings and community forum. All attendees at these events were provided
with an opportunity to vote on their most and least preferred option and provide comments.
At these events displays were set up for each option which included maps, pictures and
activity sheets which were used to record the attendees” most and least preferred option for
the future of Crown Street Mall. Each display was attended by Council statf who were
available to provide information and answer questions. Meeting attendees who wished to
vote on the night could indicate their most and least preferred option on the displays,
however voting was not mandatory. All meeting attendees were offered information
packages and were therefore able to vote at the meetings in addition to submitting a
teedback form or an open submission.
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Results

This section outlines the key results from the feedback received during the public exhibition
of the Crown Street Mall discussion paper. The number of discussion papers distributed,
number of people engaged dunng consultation activities and number of submussions
received are outlined. Key findings from teedback forms, open submissions, retail
stakeholder meetings and community forum are also outlined below. See Appendix 4 for a
summary of all submissions (1.e. feedback forms and open submissions) recerved.

NumMBER oF DiscussioN PAPERS DISTRIBUTED

Approximately 650 mnformation packages were distributed during the public exhibition
period through consultation activities, mail and at public libraries. The Crown Street Mall
page on Council’s website, containing the information package and background documents,
was viewed more than 400 times during the consultation period.

NUMBER OF PEOPLE ATTENDING CONSULTATION ACTIVITIES

During the exhibition period two stakeholder meetings, one community forum and three
kiosks were held m order to give members of the community an opportunity to seek
information about the proposed options. The number of people engaged at each of the
tormal consultation activities during the public exhibition period is outlined in Table 2.
Figures do not iclude participants in informal discussions with Crown Street Mall cate
owners, market organisers and stall holders, chess players, individuals attending the youth
centre or telephone enquires received during the exhibition period.

Table 2: Number of People Engaged at Formal Consultation Activities

Activity Number of People Consulted
Retail Stakeholders Meeting #1 12

Retail Stakeholder Meeting # 2 8

Administration Building Foyer Kiosk 6

Communuty Forum 20

Mall Information IKiosk #1 23

Mall Information Iiosk #2 21

Total 90

NUMBER oF SuBMISSIONS RECEIVED

In total, 468 submussions were received during the public exhibition period. Of the 468
submissions received 386 (82.5%) were submitted using Council’s feedback form. The
remaining 82 (17.5%) submissions were submitted in the form of a letter or email (also
known as open submissions).

Demographic information was not collected as a part of this consultation; however some
respondents provided their address details, which has been used to create a suburb
breakdown for submissions. This information is outlined in Table 3. Of the 468 submissions
recetved, 156 (33.3%) were submutted anonymously. The majority of subnussions (which
were not anonymous) came from suburbs surrounding the central business district, with 79
(16.88%) submission being received from Wollongong.
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Table 3: Suburb Breakdown of Submissions Received (n=468)

Suburb N Yo Suburb N %
Anonymous 156 (33.3%) Mt Ousley 4 (0.8%)
Wollongong 79 (16.9%) Tarrawanna 4 (0.8%)
Mangerton 19 (4.1%) Bellambi 3 (0.6%0)
Dapto 13 (2.8%) Lake Heights 3 (0.6%)
Figtree 13 (2.8%) Mt Kembla 3 (0.6%)
West Wollongong 11 (2.4%) Port Kembla 3 (0.6%)
Berkeley 11 (2.4%) Warrawong 3 (0.6%)
Corrimal 11 (2.4%) Double Bay* 2 (0.4%)
Fairy Meadow 11 (2.4%) Cringila 2 (0.4%0)
Woonona 10 (2.1%) Koonawarra 2 (0.4%)
Keiraville 9 (1.9%) Oak Flats* 2 (0.4%)
Unanderra 9 (1.9%) Horsley 2 (0.4%)
Bulli 9 (1.9%) Towradgi 2 (0.4%0)
Thirroul 9 (1.9%) Warilla* 2 (0.4%)
Albion Park* 7 (1.5%) Berry* 1 (0.2%)
Kanahooka 7 (1.5%) Mt St Thomas 1 (0.2%)
North Wollongong 6 (1.3%) Rosebury™* 1 (0.2%)
Farmborough Heights 5 (1.1%) Russell Vale 1 (0.2%)
Coniston 5 (1.1%) Marshall Mount 1 (0.2%)
Mt Keira 5 (1.1%) Flinders* 1 (0.2%)
Cordeaux Heights 5 (1.1%) Barrack Heights* 1 (0.2%)
Mount Pleasant 4 (0.8%) Sydney* 1 (0.2%)
Gwynneville 4 (0.8%) Austinmer 1 (0.2%)
Balgownie 4 (0.8%)

* Indicates suburbs not situated in the Wollongong City Council Local Government Area

N = number of submissions received.

Feepeack ForM RE

SULTS

Question one of the feedback form asked “which is your most preferred option for the
tuture of Crown Street Mall”. Of the 386 feedback forms received 291 (75.39%) nominated
Option A as their most preferred option for the future of Crown Street Mall. Results are

outlined i Table 4.

Table 4: Most Preferred Option for the Future of Crown Street Mall Results from
Feedback Forms Only (n=386)

Option A Option B Option C I don’t like any Invalid*
of the options
291 34 39 18 4
(75.4%) (8.8%) (10.1%) (4.7%) (1.0%)

* Invalid results were recorded when more than one option was chosen as the preferred option

Individuals answering this question were also asked to comment on their most preferred
optiont. A range of comments were recerved relating to safety, aspects of the Mall
environment and features of the concept drawings.
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The most common comments were;
¢ Leave the Frday markets in Crown Street (n=35)
e No cars or traffic in the Mall area (n=25)
e The Mall environment is enjoyable because when walking vou don’t have to
worty about cars and traffic (n=19)
e Concerns about safety if traffic 1s mtroduced, including safety of children and

older people (n=19)

Question two of the feedback form asked “which is your least preferred option for the
tuture of Crown Street Mall”. Option C was the least preferred option with 265 of the 386
(68.65%) feedback forms indicating this was their least preferred option. Results are outlined
in Table 5.

Table 5: Least Preferred Option for the Future of Crown Street Mall from Feedback
Forms Only (n=386)

Option A Option B Option C Invalid
42 13 265 66
(10.9%) (3.4%) (68.6%) (17.1%)

* Invalid results were recorded when more than one option was chosen as the preferred option

Respondents were asked to comment on their least preferred option. A variety of comments
were provided including comments relating to the re-introduction of trattic in the Mall and
the potential implications. The most common comments were:

o There should be no cars or traffic in the Mall (n=42)

¢ Introducing traffic mto the Mall will create noise and pollution making the

Mall environment unpleasant (n=20)
¢ Opening the Mall to traftic will encourage “hoons and rev-heads” (n=17)
e Concerns about safety with the introduction of tratfic into the Mall (n=17)

Question three on the feedback form asked ‘do you have any comments on the remaining
option (1e. the options vou did not select in questions 1 and 2)7”.

The most common LCSPOIISEs Werel

e Concerns about opening Church Street only (Option B) based on lack of
benefit and the consequences of splitting the Mall in half (n=13)

o Iecave the markets in Crown Street (n=11)
OPEN SuBMISSION RESULTS

More than half (n=43, 52.4%) of the 82 submissions recetved via letter or email indicated
Option A was the most preferred option. Only three (3.7%) submissions indicated a
preference for Option B. Sixteen (19.5%) submussions preferred Option C. Results are
outlined in Table 6.

9
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Table 6: Most Preferred Option for the Future of Crown Street Mall Results Open
Submissions Only (n=82)

Option A Option B Option C None of the Unclear
options
43 3 16 6 14
(52.4%) (3.7%) (19.5%) (1.3%) (17.1%)

* Unclear results were recorded when it was not clear which option the respondent preferred.

The open submissions included comments relating to the implications of re-introducing
traffic into the Mall and aspects of features outlined in the concept drawings.

The most common comments from the open submissions were:
e There should be no traffic in the Mall (n= 15)
® Need to maintain the current pedestrian friendly environment (n=11)
e ] eave the markets in Crown Street (n=9)
* Don’t remove the birdcage (n==8)

Whilst most open submissions were received from individuals some were received from
Groups representing business and community interests.

COMBINED RESULTS

Results from the feedback forms and open submissions were combined to determine the
most preferred option for the future of Crown Street Mall. Of the 468 formal submissions
received 334 (71.37%) indicated that they preferred option A. Results are outlined in Table 7.

Table 7: Combined Results for the Most Preferred Option for the Future of Crown

Street Mall from Formal Submissions (n=468)

Option A Option B Option C None of the | Invalid/
options Unclear
Feedback 291 34 39 18 4
Forms
Open 43 3 16 6 14
Submissions
Total 334 37 55 24 18
(71.4%) (7.9%) (11.8%) 5.1 (3.8%)

* Invalid/ unclear results were recorded when more than one option was chosen as the preferred option or
when it was not clear which option the respondent preferred.

RETAILER STAKEHOLDER MEETINGS AND COMMUNITY FORUM RESULTS

In total 40 people registered attendance at one of the stakeholder meetings or the
community forum. It should be noted that not all people attending these events registered. A
total of 40 votes were recorded at these meetings for the most preferred option for the
future of Crown Street Mall. Of the 40 votes 19 (47.5%) were Option A, followed by 13
(32.5%) for Option C. Results are outlined in Table 8.

10
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Table 8: Most Preferred Option for the Future of Crown Street Mall from Retailer
Stakeholder Meetings and Community Forum (n=40)

Option A Option B Option C Don’t like any
of the options
Retailer 7 2 2 0
Stakeholder
Meeting
3/11/08
Retailer 1 2 3 0
Stakeholder
Meeting
5/11/08
Community 11 2 8 2
Forum
13/11/08
Total 19 6 13 2
(47.5%) (15.0%) (32.5%) (5.0%)

Twenty-four people voted on their least preferred option for the future of Crown Street
Mall. Of these 24 votes, 14 (58.33%) indicated that Option C was their least preferred
option. Results are outlined in Table 9.

Table 9: Least Preferred Option for the Future of Crown Street Mall from Retailer
Stakeholder Meetings and Community Forum (n=24)

Option A Option B Option C

Retailer Stakeholder 0 0 7
Meeting 3/ 11/ 08

Retailer Stakeholder 3 0 0
Meeting 5/ 11/ 08

Community Forum 4 3 7
13/11/08

Total 7 3 14

(29.2%) (12.5%) (58.3%)

11
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